Brief Notes from the Patient Forum Meeting

held on Monday 9th July 2018
Present:-  Vivienne Lane, Michael Kitchen, Margaret Howe, 
Rupert Leggett, Avril Binns, Lesley Smith,
William Baldwin, Elliott Bermudez Galton, 
Stephen Liversedge and Gill Warburton
Apologies:- Kath Rowley 
AGENDA ITEMS:-

1. Approval of minutes of meeting from 9th April 2018 – Michael
2. Patient Self-check in – Michael
3. Patient Services On-line messaging - Michael
4. Radio in waiting room – Lesley
5. Carers checks – Lesley
6. Health Information board in the waiting room – Gill
7. Joint Patient Forum meeting with neighbouring practices? - Stephen
8. Comments regarding Healthwatch Priorities emailed out to all members on 05/06/18
9. ?to ask the Pharmacist to come to a future meeting – Bill
10. Date and Time of Next Meeting – Michael 
PRINCIPAL OUTCOMES OF DISCUSSIONS:-
1. Approval of minutes of meeting from 9th April 2018 – Rupert proposed that the minutes were correct and Bill seconded the proposal. 

2. Patient Self-check in – Michael asked if the practice would be getting a self-check in system.  Gill showed the group the screen that had recently arrived and explained that she was waiting for it to be fitted.  Several members of the group volunteered to spend some time at the surgery helping patients to learn how to use the screen. Gill to contact the group via email when the screen is installed to arrange for the volunteers to come to help.
3. Patient Services On-line messaging – Michael outlined the problem that he has had sending a message to the practice via the on-line services software.  The message was never received and Gill is waiting for a call back from the software helpdesk to find out why.  It was agreed that this was a service that could be very time-consuming for the reception staff to administer and that it would be better for patients to ring the practice if they wanted to ask a question.  Gill to ask the helpdesk when they ring back to remove that facility from the Patient Services menu if possible.
4. Radio in waiting room – Lesley asked what radio station was playing as she had heard ‘rap’ music playing once when she was waiting.  Gill said that it was usually set to the station ‘Heart’.  After discussion it was agreed to leave the station as ‘Heart’ but for Gill to make sure that it is not too loud.
5. Carers checks – Lesley asked whether the nurses ask patients if they have regular eye tests during the carers checks.  This is not currently part of the Carers Heath Check Template written by Bolton CCG that the Nurses follow.  Stephen felt that this was outside the practice’s remit and that if patients have a problem with their eyes they should go to the Optician.  There was some disagreement on this but it was left that the template would not be being changed by the CCG.
6. Health Information board in the waiting room – Gill said that the CCG had said that they would not be funding Health Information Boards as they were funding the Patient Self-Check in boards.
7. Joint Patient Forum meeting with neighbouring practices? – Stephen asked if members of the group would like to meet up with the Patient Forum groups from the 3 other practices in the neighbourhood, there were a couple of members who would be willing to do this but the majority did not want to form a bigger group.  Gill to feed this back to the Neighbourhood Meeting and to report back to the Forum next time.
8. Comments regarding Healthwatch Priorities emailed out to all members on 05/06/18 – there was a general feeling of disappointment with the email from Healthwatch.  
9. ?to ask the Pharmacist to come to a future meeting – Bill asked the group if they would like the practice Pharmacist to come along to a future meeting to outline his role.  It was agreed to re-visit this suggestion at the next meeting.
10.    Date and Time of Next Meeting – the next meeting will take place on 
        Monday 8th October 2018 at 5pm.  
